
Trouble	  Logging	  in?	  If	  you	  
paid	  &	  registered,	  but	  

didn’t	  get	  a	  confirma<on	  
email	  dirk@pepperd.com	  

•  Are	  you	  using	  the	  correct	  login	  page?	  
hBp://www.pepperd.com/vb5/forum	  

•  Are	  you	  using	  the	  right	  userid?	  (case	  sensi<ve)	  
look	  for	  correct	  userid	  in	  original	  email	  sent	  to	  
you	  from	  the	  web	  site.	  

•  Did	  you	  forget	  the	  password?	  (Password	  reset	  
video	  link	  here)	  

•  If	  you	  are	  on	  AOL,	  are	  you	  using	  Google	  
Chrome?	  

Yes	  I	  got	  the	  
confirma<on	  and	  

s<ll	  having	  
problems.	  

Problem	  Solved!	  
If	  you	  are	  s<ll	  having	  problems,	  it’s	  likely	  your	  

computer	  is	  having	  issues	  with	  something	  called	  
malware.	  	  

Link	  to	  video	  on	  Malware	  below	  
hBps://www.youtube.com/watch?v=nvIXGeB1WgE	  

	  
If	  you	  are	  having	  these	  problems,	  I	  can	  fix	  it	  for	  less	  

that	  what	  you	  will	  pay	  at	  the	  computer	  store.	  

Please	  follow	  this	  flow	  
chart	  to	  help	  narrow	  down	  
any	  problems	  you	  may	  be	  
having	  with	  the	  site.	  	  

A[er	  you	  are	  registered,	  please	  email	  dirk@pepperd.com	  
	  


